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Dear Applicant 
 
We are a leading UK charity in the field of mental health.  For 65 years we have been the 
source of fresh thinking about mental ill-health, learning disability and wellbeing.  We have 
always drawn on the expertise of professionals and academics, and led the way in recognising 
the knowledge and insights of people with lived experience of these issues. We were one of the 
first organisations to talk about public mental health and to promote its importance. 
 
The Foundation runs focused research and delivery programmes, aimed at identifying solutions 
to share more widely.  We base our work on evidence.  Where evidence is lacking we 
research, pilot and evaluate fresh approaches. We are discerning and passionate at the same 
time in our quest for answers and impact. 
 
Thanks to the support of our donors, funders and benefactors, we are independent. This gives 
us the freedom to speak truth to power.  We are prepared to take a stand on issues that may 
be unrecognised or unpopular, wherever we know that the case for change is strong. 
 
We believe in the fundamental right to effective healthcare and support for people experiencing 
mental ill health or learning disability and in their right to be heard and treated without 
discrimination or stigma in all aspects of their lives. 
 
We provide reliable clear information that helps everyone to understand how to support their 
own mental and emotional well-being; to help the people they care about to do the same; and 
to take steps as active citizens to ensure that their community and our society achieves well-
being. 
 
Please see the attached information pack for more details and visit our website at 
www.mentalhealth.org.uk.  Once you have had the opportunity to find out more about us, I 
hope you will be inspired to join us. 
 
I look forward to receiving your application. 
 
With best wishes 
 

 
 
 
Jenny Edwards CBE 
Chief Executive 
  

http://www.mentalhealth.org.uk/


 
   

 
 

About the Mental Health Foundation 
 
Our vision is for a world with good mental health for all.  
 
Our mission is to help people to thrive through understanding, protecting and sustaining 
their mental health. 
 
The Mental Health Foundation is the UK’s charity for everyone’s mental health. With 
prevention at the heart of what we do, we aim to find and address the sources of mental 
health problems so that people and communities can thrive.  
 

• We deliver and run ground-breaking mental health programmes, giving us the 
expertise to share what works  

• We help by offering straightforward information and tools for everyone 
• We produce authoritative reports and evidence used by government and the 

media 
• We influence policymakers and advocate for change. 

 
The Foundation is a UK charity that relies on public donations and grant funding to 
deliver its work. 
 
Website mentalhealth.org.uk 
Twitter @mentalhealth  
Facebook facebook.com/mentalhealthfoundation  
Instagram instagram.com/mentalhealthfoundation 
 
 
 
 
 
 
 
 

http://www.mentalhealth.org.uk/
https://twitter.com/mentalhealth
http://www.facebook.com/mentalhealthfoundation
https://www.instagram.com/mentalhealthfoundation


 
   

 
 

Employment Benefits 
 
Pension (non-contributory) 
The Mental Health Foundation considers it is important to encourage people to save for their 
retirement and as such provides staff with a 2% contribution as part of auto-enrolment from 3 
months service.  After successful completion of a probation period this contribution increases to 
10% non-contributory. 
 
Employee Assistance Service 
At times staff members may face and need help with a variety of issues throughout their lives 
and as part of the commitment to staff members the Foundation provides an independent and 
confidential counselling and information telephone service.  Support is available on a range of 
issues including legal, financial, emotional, health issues and work related concerns. 
 
Wellbeing Days 
Staff may take up to 3 days per annum for their personal mental health needs.   
 
Annual leave 
Staff receive 25 days annual leave plus bank holidays, rising to 27 days after 5 years service. 
 
Christmas leave 
Staff will receive an additional 3 days leave at Christmas when the office closes between 
Christmas Day and re-opens after New Year’s Day.  This is in addition to the annual leave 
entitlement. 
 
Life Assurance Scheme 
Staff will receive death in service life cover at four times their annual salary. 
 
Child Care Vouchers 
This is a flexible way to meet the costs of your childcare. These vouchers are non-taxable and 
exempt from National Insurance contributions and therefore present a saving for employees.   
 
Available following a qualifying period: 
 
Family friendly leave 
Enhanced maternity pay is in place of 6 weeks full pay, 20 weeks half pay + SMP, and 26 
weeks at SMP only.   
 
Flexible working/work life balance 
The right to request flexible working is available to all employees. There are a number of 
different flexible working arrangements available throughout the organisation, which can be 
arranged by mutual consent.  
 
Season ticket loan 
Interest free loans are available to purchase season tickets for the journey between home and 
work.   
 
Cycle to Work Scheme 
The Cycle to Work scheme is a UK Government tax exemption initiative introduced to promote 
healthier journeys to work and to reduce environmental pollution.  Employees will be able to 
purchase a bike of a value of up to £1,111 tax free.   

http://en.wikipedia.org/wiki/Her_Majesty%27s_Government
http://en.wikipedia.org/wiki/Tax_exemption
http://en.wikipedia.org/wiki/Pollution


 
   

 
 

How to apply 
 
To apply please send your completed application form and an equal opportunities monitoring 
form by 10am on Monday 6 March 2017 to: vacancies@mentalhealth.org.uk 
 
Please note application forms need to be fully completed.  CVs should not be submitted and 
will not be accepted for shortlisting. 
 
The selection process 
 
Shortlisted candidates will be invited to interview on Thursday 16 March 2017. 
 
Please note that this role is subject to a DBS check and suitable references. 
 
Location 
 
The interview will be held at the Mental Health Foundation offices in London: 
 
Mental Health Foundation 
Colechurch House 
1 London Bridge Walk 
London 
SE1 2SX 
 
See over the page for a map to our location  
 
 
 

mailto:vacancies@mentalhealth.org.uk


 
   

 
 

 
 
 
 
 
 
 

 
 



 

JOB DESCRIPTION 
 
Job title Media and Communications Officer – Mums and Babies in 

Mind 
 
Reporting to Head of Media & Communications 
 
Department Communications, also working with the Maternal Mental 

Health Alliance 
 
Job location Colechurch House, 1 London Bridge Walk, London SE1 2SX 
 
Hours 21 per week 
 
Salary £28,000 pro rata – Grade C2 
 
Contract length 1 year 8 months 
 
PURPOSE OF POST 
 
The Mental Health Foundation hosts the Mums and Babies in Mind Project (MABIM), 
funded by the Big Lottery, on behalf of the Maternal Mental Health Alliance (MMHA). 
 
The MMHA is a coalition of over 80 national professional and patient organisations 
committed to improving women’s mental health in pregnancy and postnatally and hence 
improving their lives and that of their infants. The MMHA works by coordinating the 
activities of members, lobbying nationally and locally, and undertaking projects such as the 
ongoing ‘Everyone’s Business’ campaign. The MMHA is led by the Chair, Dr Alain 
Gregoire, who is also the clinical lead for the Mums and Babies in Mind project. 
 
The Mums and Babies in Mind project supports local leaders in four areas of England 
(Blackpool, Haringey, Southend and Gloucestershire) to improve care and quality of life for 
mums with mental health problems during pregnancy and the first year of life, and their 
babies. In each area we aim to identify the barriers to service improvement, and to inform 
and support effective solutions. This will result in good quality, evidence-based care 
pathways including information, support and treatment, at the right time, for all mums who 
need it. We capture the work we do and share our learning through online tools and 
communications that inform and inspire those who commission and provide services 
across the UK. 
 
Mums and Babies in Mind is complementing other work of both the Mental Health 
Foundation (such as peer support for young mothers; self-management and peer support 
for single mothers; and Babies in Mind Video Interactive Guidance for new mothers and 
babies), and the MMHA (such as the Everyone’s Business UK-wide campaign; projects 
focusing on development of training and services amongst GPs and midwives; and 
development of local Health Visitor Champions). 
 
The purpose of the role is to promote the work of the Mums and Babies in Mind project 
online and off - through the MMHA’s website, social media channels and in the media, and 
support the strategic administrative role of the MMHA. 
 
  

http://maternalmentalhealthalliance.org/
http://everyonesbusiness.org.uk/
https://www.mentalhealth.org.uk/projects/mums-and-babies-mind


 

DUTIES AND RESPONSIBILITIES  
 
Lead on the communications for the Mums and Babies in Mind (MABIM) project 

• Continue adapting, delivering and evaluating the MABIM’s communications 
strategy to maximize the reach and impact of the project - capturing and sharing 
learning in order to influence wider change. 

• Coordinate and manage the MABIM social media channels. 
• Commission and disseminate relevant blogs. 
• Maintain a database of supporters and provide regular updates via e-newsletters.  
• Coordinate and manage web pages and online resources to support delivery of the 

MABIM project. 
• Coordinate media requests related to the project. 
• Produce appropriate resources, such as masterclass reports. 
• Evaluate the impact of communications on the project and keep colleagues and 

stakeholders up to date with developments. 
 
Contribute to the Maternal Mental Health Alliance’s (MMHA) communications and 
secretariat function 

• Support the work and development of the MMHA to ensure maximum engagement 
of members its aims and activities, including in particular the MABIM project. 

• Work with colleagues across MMHA projects to maximize mutual benefit and 
minimise duplication. 

• Work alongside the MMHA assistant (to be recruited in March 2017) to provide the 
Secretariat for MMHA including supporting MMHA meetings and membership 
development and administration. 

 
General 

• To promote and support the achievement of both the Mental Health Foundation’s 
and the MMHA’s mission, goals and values. 

• To act as a positive ambassador for the Mental Health Foundation and the MMHA 
in all opportunities. 

• To maintain a high standard of probity in professional, personnel and financial 
matters, maintaining good relations with colleagues and external partners and to 
act in accordance with the Mental Health Foundation’s code of conduct. 

• To uphold and promote the Mental Health Foundation’s commitment to equality and 
diversity and the value of lived experience. 

• To have due regard to safeguarding and health and safety issues. 
• To undertake any other duties as may reasonably be required. 

 
This job description is not contractual and is liable to change over time 

 
  
  



 

PERSON SPECIFICATION 
 
Essential 
Skills and Abilities 

• Excellent communication skills, written and spoken, in English. 
• Preparing attractive and impactful copy for online and media audiences. 
• Superb editing and proof reading skills. 
• Excellent interpersonal skills for the media, supporters, a wide range of 

stakeholders, colleagues and wider members of the public. 
• Excellent organisational skills with the ability to meet deadlines and prioritise work. 
• Team player with a flexible approach to work. 

 
Essential 
Experience 

• Experience of maintaining and improving websites. 
• Experience of providing day to day management of social media channels. 
• Experience of using Google Analytics & Facebook Insights to produce reports. 
• Experience of working in a communications environment, providing copy, comment 

and spokespeople at short notice. 
• Experience of working with and supporting people who may be vulnerable. 
• Professional experience of perinatal mental health or a passion for this area of 

work. 
 
Essential 
Knowledge       

• Familiarity with content management systems for the web. 
• Familiarity with a wide range of social and digital media channels.  
• An understanding of and interest in developments in digital communications.  
• A good knowledge of the UK media environment.  
• A good knowledge of the healthcare sector. 
• An awareness of the importance and role of case studies in promoting the work of 

third sector organisations.  
• Knowledge of appropriate ways to seek the views and knowledge of stakeholder 

groups, including people with lived experience of these issues. 
 
Desirable 

• Ability to use InDesign software to develop reports and graphics. 
 
  



 

REQUIREMENTS OF ALL ROLES AT THE MENTAL HEALTH FOUNDATION 
 
• Willingness to work flexibly to meet the reasonable needs of the Mental Health Foundation 
• Commitment to working in accordance with the Mental Health Foundation’s values 
• Prepared on occasions to work unsocial hours 
• Self-sufficient in use of information and communications technology 
• Ability to self-manage a full and varied workload. 
 
COMPETENCIES FOR WORKING AT THE MENTAL HEALTH 
FOUNDATION 
 
We expect all employees to be able to use these competences to a high level in their roles. 
During the recruitment process, at interview stage, we look for evidence of all these 
competencies. 
 
• Expertise, knowledge and analysis 
• Communication, influencing and promotion 
• Relationships and partnership working 
• Service focused 
• Business aware 
• Strategic thinking and decision making 
• Leadership 
• Adaptability and personal responsibility 
• Innovative and creative 
• Committed to personal development 
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